NAMATKA
00 OCHOBHbIX cnocobax ANCTAaHLMUOHHOIo MOLLeHHU4YecTBa

HecMoTpss Ha nNpuHMMaeMble NPaBOOXPaAHUTENbHLIMU OpraHamu Mepbl,
OUCTaHLUMOHHbIE  XWLIEHMS C  UCMOMb30BaHMEM  MH(OPMAaLMOHHO-
TENEKOMMYHUKaALMOHHbIX TEXHOMNOMMIA CTPEMUTENBHO HAabupatoT cuny.

MOLLUEHHVKM  yMENno  UCMNONb3ylT BCH  OOCTYMNHYH  UHGOPMaUui w
COBPEMEHHbIE TEXHOSOrMK, pasbuparoTcs B NCUXOMOrMN Nogen, BbliHYXaas
XXepTBY pacKpbiBaTb BCKO MHpopmaumio o cebe nmbo cosepliaTb T€ UN NHbIE
AENCTBUS, NCMONb3YOT YerioBeveckme cnabocTu (CTsKaTenbCTBO, anyHoCTb),
yyBCTBa (cocTpagaHne, 0bBeCnoKoeHHOCTb 3a OSIM3KMX, KanocTb) B CBOWUX
KOPbICTHbIX MHTEpECcaXx.

OCHOBHbIEe N3BECTHbIE CXEeMbl TeNEe(OHHOro MOLLEHHUYECTBA:
1. Cnyyau ¢ poaCTBEHHUKOM.

MolueHHVK npeacTaBnAeTcs poACTBEHHUKOM (3HAKOMbIM) U B3BONTHOBAHHbLIM
ronocomM no TenedoHy coobLiaeT, YTo 3agepKaH COTPYAHMKaMn nonvumm 3a
coBeplleHne npectynneHus (cosepwun [ATI, XpaHun opyxume Unu
HaApPKOTUKN, HaHEC TsKKME TerecHble nospexaeHus). [anee B pasroBop
BCTynaeT Akobbl coTpyaHuK nonuuun. OH yBEpPEHHbIM TOHOM COObLLaeT, YTo
yXe He pa3 «nomoran» noasm Takmm obpasom. Ho ecnu paHblue OeHbru
NPUBO3UNSIN HENOCPEACTBEHHO eMY, TO cervac AeHbrm HeobXxoanmMo NpUBE3TH
B onpegeneHHoe MecTo, nepenartb kakoMy-nnmbo 4yenoseky, NMbO nepeBecTu
Ha cyeT (aboHeHTCKMI Homep TenedoHa).

2. Po3bIrpbiw nprs3oB (3To MOryT ObITb Tene¢goH, HoOyToyK, aBToMOOuUNb

n ap.).

Ha TtenedoH aboHeHTa COTOBOM CBSA3M MPUXOAUT CMC-COOOLLIEHME, W©3
KOTOpPOro criegyet, YTo B pe3ynbTaTte NpOBEAEHHOW NOTEPEN OH BbiMrpan
aBTomMobunb. [Ona yTodHeHMss Bcex [gdeTtanen noTeHUuManbHOW >KepTBe
npegnaraeTcs NoceTuTb OonpeaeneHHbld CanT N 03HAaKOMUTLCS C YCIOBUSIMU
akumm, nmbo No3BOHUTbL MO O4HOMY M3 yKa3aHHbIX TENEdOHHbIX HOMEpPOB. Bo
BpeEMS1 pas3roBopa MO TenegoHy MOLUEHHMKM COOOLLalT O TOM, 4YTO AnNs
BbIMOMIHEHNA  Heobxoanmbix  dopmanbHoCcTen  (ynnaTbl  FOCMOLUSIMHGI,
odopMneHns HeobxoanMbIX OOKYMEHTOB, ONfiaTbl 3a KOMUCCUIO NepeBoaa)
cyactTnmBomy  obnagartentd  HOBEHbKOrO  aBToMobuna  HeobxoaMmo
NepeyvncniuTb Ha CYeT YKa3aHHyl UMMM CyMMYy, a 3aTteMm HabpaTb
onpedeneHHy KomoumHauuio umdp n cumMBonOB, AKOObI ANs MPOBEPKM
MOCTYNNEHNs OEHEr Ha CYET WU MOoNyvYeHns «koga perncrpauum». Kak Tonbko
XepTBa 3aBepllaeT YyKasaHHble MaHunynauum, cyet obHynseTcs, a
MOLLIEHHUKWN UCYe3aloT B HEM3BECTHOM HanpaBreHUN.

Ecnv Bbl y3Hann o npoBedeHUn noTepeun TOSbKO Torga, Korga «BbIUrpanny
aBTOMOOUSIb, €CnK Bbl HE 3aMOfHASNM 3asiBKy Ha yvyacTue B Hen Ninbo Kakum-
nmbo apyrum cnocobom He noaTeepXKaanu CBOe yyacTue B po3birpbille, TOo,
BeposiTHee BCero, Bac NblTaloTcs 00MaHyTb. byabTe OCTOPOXHbI!

3. SMS-npocbba.



ABOHEHT nofiydaeT Ha MOOUNbHbIM TenegoH coobuieHne: «Y MeHs
npobnemMbl, MO3BOHM MO TaKOMY-TO HOMEpPY, €CfliMi HOMepP He [OOCTYMEH,
NOSIOXKW Ha HEro onpeneneHHy Cymmy U nepesBoHW». YernoBek nononHseT
CYET W nepesBaHMBaET, TenedoH MO-MPEeXHEMY He AOCTYNeH, a AeHbru
BEPHYTb y>K€ HEBO3MOXXHO.

4. TenecboHHbIN 3aKa3 OT pyKoBOAUTENEeNn NPaBOOXpPaHUTENbHbLIX W
rocyapCTBeHHbIX OpraHoB BfacTu.

Ha TenedoH aboHeHTa (nNpeanpuHumatens, pykoBoauTena obbekTa
0OLLECTBEHHOIO MUTAHWUA, TOProBOro LEeHTpa NMbo MX coTpyaHukam u ap.)
NOCTyNaeT 3BOHOK OT MpaBOHapYLUMUTENS, KOTOPbLIN MpeacTaBnsieTca O4HUM
N3 pykoBoauTenen npaBoOOXpPaHUTESNbHbBIX OpraHoB (MPOKypaTypbl ropoga wu
Ap.) U NpocuUT MNOMNOSIHUTL CYET ero TenedoHa, AOMNOSHUTENIbHO K 3TOMY
NpoCuT, Hanpumep, 3abpoHMPOBaTL CTOSIMK B pecTopaHe 1 coobLiaeT, 4YTo no
npuesgy Ha o06bekT paccuuTaetcd. He agoxugaacb npuesga  sKobbl
AOSMKHOCTHOIO nuua, PYKOBOACTBYSACH MPUHLMIOM YBaXXeHUA U OOBEPUS K
PYKOBOOMTENIO Ha3BaHHOM [AOSPKHOCTU B MNPaBOOXPAHUTESbHBIX OpraHax,
noTepneBwMA nepeBoauT 4epe3 TepMmuHan 6aHka, nnbo 4epe3 WUHble
doMHaHCOBbIE YCNYrn AEeHEeXHble CpeacTBa B yKazaHHOM CyMMeE.

5. MnaTtHbIN KOA.

[MocTynaeT 3BOHOK, SIKOOblI OT COTPYAHMKA CIYXObl TEXHUYECKON NOOLEPXKKU
onepatopa MOOGUIbHOM CBSA3W, C NpearioKeHWeM MOAKMYUTb  HOBYHO
9KCKITO3UBHYIO YCRyry unn ans nepeperucrpaumnm Bo nsbexaHme oTKNoYeHns
CBS3M U3-3a TEXHUYECKOro cbosi, nnu gns ynydleHns kadectsa cBaA3n. [1ns
aTOoro aboHeHTy npegnaraetca HabpaTb nNO4 AWKTOBKY KOA, KOTOPbIN
aBngeTcs  KoMbuHauuen Ons  ocywecTBreHuss MobunbHOro nepesoda
AEHEeXHbIX CpeaCcTB CO cHeTa abOHEHTa Ha CYET 3M10YMbILLTEHHNKOB.

6. lTpadHble caHKuMKM onepaTopa.

3NOYMbILLNEHHUK NPeacTaBndAeTcss COTPYAHUKOM  CryXbbl  TEeXHUYEeCKOW
noaoaepXXkn onepatopa MobunbHOM CBA3N K cooblaeT, YTO abOHEHT CMEHWU
TapudHbIV NfaH, He ONOBECTMB onepaTopa (Takke MOryT OblTb BapuaHTbl: He
BHEC CBOEBPEMEHHYK onnaTy, BOCMNOSib3oBasicad ycnyramm poymuHra 6es
npeaynpexneHnda) n, COOTBETCTBEHHO, eMy HeODXoaMMO onnatuTb WTpad B
onpeaeneHHoM pasmMepe, KynuB KapTbl 3KCMpecc-onnaTtbl M CcooOWmMB UX
Koabl.

7. OWMGOYHbLIN NepeBo CpeacTB.

A60oHeHTYy noctynaet SMS-coobLieHne 0 NOCTyNreHnn CPpeacTB Ha ero cYer,
nepeBefeHHbIX ¢ nomolbio yenyrm «MobunbHbeii nepesog». Cpasy nocne
9TOro MOCTynaeT 3BOHOK W MyX4yMHa (MNM KEHLMHA) cooblaeT, 4To
ownbovyHO nepeBen AeHbrM Ha €ero cyeT, Npu 3TOM MNPOCUT BEPHYTb WX
obpaTtHo TeM xe «MobunbHbIM NepeBogoM». B ENCTBUTENbHOCTM OEHbLIN He
NOCTYyNalT Ha TenegoH, a YernoBeK NepeBoOANT CBOM COOCTBEHHbIE CpeacTBa.
Ecnv no3BoHUTbL NO ykazaHHOMY HOMepY, OH MOXeT ObiTb BHE 30HbI 4OCTYyNa.
Kpome TOro, cywlecTBylOT TakMe Homepa, Mpu OCYLLEeCTBMEHMM Bbi30Ba Ha
KOTOpble C TernedoHa CHMMatoTCs BCce cpeacTBa.



8. MMpepgnoxeHne nonyuntb poctyn Kk CMC-nepenucke U 3BOHKam
aboHeHTa.

YunTbiBad CKMOHHOCTb HEKOTOPbIX FpaXaaH «MOLUMMOHUTb» 3a OnuU3KMMu un
3HaKOMbIMK,  3MOYMbILLSIEHHUKAMM  UCMOMb3yeTcsl  credywwas cxema
MOLLEHHMYECTBaA B CETU VIHTEpHEeT: nonb3oBaTento npeanaraetca UdyyunTb
coAep)aHme CMC-COOOLLEHNN M CAMCOK BXOASALIMX U UCXOASALLUMX 3BOHKOB
UHTepecyowero aboHeHTa. [ns 3Toro Heob6XxoAMMO OTNPaBUTbL COODLLEHNE
ctoumocTbio oT 10 go 30 pybnen Ha ykazaHHbI KOPOTKUMA HOMEpP U BNUCaTb B
npegnaraemyo opmy Homep TenedoHa aboHeHTa.

MNocne Toro, kak nonb3oBaTenb OTNPaBseT CMC, C ero cyeTa CnucbiBaeTcs
cymma ropasgo 6Gonblwe ToW, 4YTO Oblla ykasaHa MOLWIEHHuKamu, a
NHTEepecyroLwasn nHpopmaumnsa BnocneacTBUn Tak U He NOCTynaer.

9. Npoaaxa nmyulectsa Ha MUHTepHeT-canTax.

[Mpn 3BOHKE Ha TenedoH, pa3MelleHHbIn Ha VIHTepHeT-canTax o6baBneHui
(ABuTto, ®aplloct, [lpom 1 Ap.) NpaBoHapyLUMTENb MPOCUT MOMOSIHUTL CYEeT
ero tenedoHa, NMbo coobLNTL AaHHbIE U1 HOMEpP KapTbl NOTEpPNeBLUEro As
nepeBoJa [OEHEXHbIX CpeacTB B KayecTBe 3agaTka 3a Tosap. [locne
COOBLLEHNSA OaHHbIX KapTbl MPOMUCXOANT CNUCaHNE OEHEXHbIX CPeaCTB.

10. HoBasa cxema TenecoHHOro MmoweHHNn4YecTBa « BULLMHIMY.

OpHoM 13 pacnpocTpaHeHHbIX cxeM KnbepnpecTynHUKOB B nocnegHue robi
cTtan «BuwuHr»y — 3T0 BUA MOLUEHHNYECTBA, NPU KOTOPOM 310YMbILLSIEHHUKM
non, nobbIM npeanorom BbIHY>XOatoT Hac npeaocTaBnATb
KOHUAEHUManbHbIE OaHHble B «HaLLMX COOCTBEHHbIX MHTEpecax», TO eCTb
NCKYCCTBEHHO CO3aeTcs cuTyaumsi, Tpebyrowas noMoLm oT cneynanmcra.

Llenb moweHHuKoB noa nobbiM NpeasioroMm M3Bfedb CEKPETHYIO JIUYHYIO
MHOpMaUMo O KpeauTke. na nonydeHus OocTyna K KOHuAeHUuansHbIM
OaHHbIM Bnagernblua MHUMbIE MOMOLLHUKM MUCMNOSb3YOT TernegOoHHYI0 CBA3b
Kak B aBTOMaTU3MPOBaAHHOM peXxume, TakKk U HanpsaMyl OT MHUMOro
«onepaunoHncTa» 6aHKOBCKOro cektopa.

Bo MHoOrmx cnyyasx B Te4eHMe AHA HaM MOCTOSHHO HaYMHAlOT 3BOHUTb Ha
MOOUMBbHUK C HE3HAaKOMOro MOCKOBCKOrO HOMepa, HaduHawulerocsa Ha 495.
3BOHKM C MOCKOBCKMX HOMEPOB OBObIYHO HACTOSMbKO HACTOMYMBbLI (MHOr4a A0
OECATU 3BOHKOB 3a A€Hb), YTO Mbl 3a4acTyHo YCTyNaem 1 OTBEYaeM Ha HUX.

Kak Tonbko Mbl OTBE4YaeM Ha 3BOHOK, Ham cpasy CooOLialT BaXHYHO
MHPOPMaLMIO O BO3HUKLLMX Npobriemax ¢ Hallen KapTon, Hanpumep, YTo OHa
3abnoknpoBaHa, a cnyxba 6GesonacHocTM GaHka npegoTBpaTMna MOMbITKY
HECaHKLMOHNPOBAHHOIO CNMcaHus. 3aTeM 3BOHSLLUUN npeanaraeT NOMOLLb B
CNOXMBLUENCS CUTyaLMN, HA KOTOPYH MHOMME U3 Hac CornallarTcs.

Hac y6exaatoT B CPOYHOM peLLeHUn BO3HUKLLEN CUTyaunn, noka elle He Bce
AeHbrn  ykpageHbl. OdeHb nocnegoBaTenibHO  MOLUEHHWKW — CTaparoTcs
NOSTY4MTb OT HAC BCIO JIMYHYKO MHGOPMALMIO O KpeanuTKe, NPUCLIalT HOBbIe
naporim n MNWH kogbl B CMC-yBegomMneHusax. YcnokamBarLlmMM rofocoMm



«baHKkoBCkMe paboTHMKM» npeanaralT pasnuyHble BO3MOXHbIE BapuaHThbI
3aLWunThl.

HoragatbCca 0 TOM, YTO mOOE3HbIA MOMOLLUHUK Ha OPYroM KOHLE npoBoaa
SIBMNSIETCS MOLUEHHMKOM He Bceraa erko, Ho B fMoboM criyyae 9TO BO3MOXHO.
N3HayanbHO MOXHO nobnarogaputb 3a 6AMTENbHOCTb M y3HaTb OOMKHOCTb,
MHUUManNbl 3BOHMUBLLUErO COTPYAHUKA KPEAMUTHON opraHnsaumm n npeanpuHaTb
NOMbITKY JO3BOHUTLCS MO ropsAYen NIMHUK.

Mcnonb3oBaTb 4NS BbISICHEHNSA CNOXUBLLUENCH CUTyaUuK Nyylle OpYyron cBOW
HOMep, MOTOMY YTO Ha CErogHAWHWW [eHb Yy BbiMOratenen CyLlecTBYT
TEXHONOrMK, NO3BOSIAKOLNE NMepeHanpaBnaTb BCe Nocreaylolmne 3BOHKM Ha
TenegoHHoe YyCTPOUCTBO MOLLEHHMKOB.

11. XuweHua ¢ KapT, NOAKMIOYEHHbIX K OnuuM OeCKOHTaKTHbIX
nrartexemn.

[na npoBedeHust onnaTtbl MO TakKOW KapTe AOCTAaTOYHO MPUITIOXKUTL €€ K
TepmuHany. Beog NMH-koga He TpebyeTca ecnu cymma He npeBbiwaet 1 000
pyonen. Npun 3TOM KONMYECTBO PacXOAHbIX TPaH3aKUMA HE OrpaHNYEHO.

UT06bl MOMY4YMTb OEHLIW, MOLLEHHMKY Aa)Xe He NoHaaobuTcs BopoBaTh KapTy
y KnueHTta. Ecnn B 06LecTBEHHOM TpaHCNOPTEe NOAHECTU YCTPOWUCTBO K CyMKe
UNWU KapMaHy BrRagenbua, TO cpeacTBa cnuwyTtcd. OAna aTnx  uenen
MOLLUEHHVKM W3roTaBnMBaloT camoferibHble NepPeHOCHble CYUTbIBATENN UMK
MCNomnb3ylT 0OaHKOBCKME TepMuHarbl, OMOPMIIEHHbIE MO  UKTUBHBLIM
AOKYMEHTaM.

Takke B TeKywem rody 3rOyMbIWAEHHUKA  MPOAO0SDKAT  aKTUBHO
ncnonb3oBaTb (PULIMHI B COUMarnbHbIX CEeTAX W  OHNanH-MecceHapKepax.
Hanbonbluyto BbIrogy MOLLUEHHWKAM MNPUHOCAT MaxuHaumm ydepe3 ABUTO, C
MOMOLLbIO KOTOPbIX OHM MOMy4YatoT OCTYN B OHNanH-6aHK.

12. B3nom akkayHTa gpyra.

JTrogn mMoryT gaxke He NoAo03peBaTh, YTO UM MULLIET MOCTOPOHHUI YENOBEK Noa
BMAOM POACTBEHHMKA, Apyra, C Mpocbbon nepeBofda [[eHer B CBA3M C
npousowenwnm ropem. Takum obpas3om, Bongs B [OBEPUE, MOLLEHHMKU
NbITaTCSA YKPacTb BalUM AEHbLIW.

13. Tenec¢oHHOE MOLIEHHUYECTBO BO BpeMsl NaHaeMuUu.

MHorve 13 Hac BBMAY NaHAEMMM HaxoOAWNMUCb AOMa, YTO aKTUBM3UPOBAro
MOLLEHHMYECTBO C BaHKOBCKMMU KapTamu no TenedoHy. O4yeHb onepaTUBHO
3TMM MOMEHTOM BOCMONb30BaNMCh BbIMOraTenu ¢ NOMOLLLbIO CMapTdoHa.

BoT nuwb HECKONMbKO HOBbIX MPUMEPOB TOrO, Kak MpomucxoguT TenedoHHoe
MOLLEHHMYECTBO C MOCNEaYLWEen Kpaen OeHer C KpeauTKu, Y4YuTbiBas
COBPEMEHHYO CUTYaLMIO:

e Ha TeneoH npuxogut CMC-yBegomneHne 0O  HadUcneHuu
KOMMeHcauun 3a Hepabounn nepuod BO BpeEMS anvaemMun, And
nony4YeHnss KOTOPOW NpeasiaraeTcs Nnepe3BoHnTb B 6aHK 1 noobuiaTbca
C MHUMbIM «COTPYOHUKOMY.



e 3[10YMBbILLSIEHHMKM 3BOHAT HAM C YBEAOMIIEHMEM O TOM, YTO Mbl SKOObI
HaxoOAunucb B KOHTakTe ¢ 3aboneBwumm Covid-19. B cBA3n ¢ atum
npegnaraeTcs CPOYHO cAaaTh MMaTHbIM aHanM3 Ha KOPOHaBMpYC, a
yToObl HEe  HapywaTb pPexum  CcamMou3onsAuuKn,  KCOTPYAHMKK
nabopaTopum» roToBbl NpMexaTb K HaM Ha gom. [1nsa cpovHoro Bble3na
BGpuragbl HY>KHO COBEPLUNTL NpegonnaTy.

e B oboux cnyyasix nogctaBHON YenoBek, Oyab 3TO COTPYAHUK BaHka unum
Med. NepcoHan, npegnaraetr CBOK  OHMAWMH-MOMOLLb,  YTOObI
OCYLLECTBUTb MAaTex, a ANnd 39TOro emy Hy)XHa MHGOopMauusi O cyeTe.
[Mocne nonyyeHus HeoBXo4MMbIX AAHHBIX MOLLEHHWNKM BbIBOASAT OEHbIN,
a Mbl, JOBEPYMBbIE FpaXgaHe, ocTaeMcsi C HynesbiM GanaHcom.

[MpBeOEHHbIN nepeyYyeHb MOLUEHHUYECKMX CXEeM He OrpaHudMBaeTcs
npuBegeHHbIMU npuMmepamMn. [pecTyrnHUKM HaxogsaT BCe HOBble UM HOBble
cXeMbl U cnocobbl ANa JOCTUMXKEHUS CBOUX MPECTYMNHbIX 3aMbICI1OB.

Kak yoepeubcs oT TeneoHHbIX MOLWWEHHUYECTB?

UToObl He cTaTb XepTBOM 3IOYMbILLUMEHHMKOB, Heobxoaumo cobnoaaTb
npocTble npasuna 6esonacHoro noBedeHUs U 0bA3aTenbHO A0BECTU UX A0
CBeJEeHNs POOHbIX U BNU3KUX:

- He cnenyeT O0BepsATb 3BOHKAM U COODOLLEHMSIM, O TOM, YTO POACTBEHHUK
UNW 3HaKOMbIA Monan B aBapwulo, 3adepXaH COTPyAHMKaMU nonvumMM 3a
COBepLLUEeHNe MPecTynneHns, oCobeHHO, ecnu 3a 3TUM credyeT npocbba o
nepevncneHnn AeHeXHblX cpeacTB. Kak nokasbiBaeT npakTuKa, OObIYHbIN
3BOHOK OIM3KOMY 4YerioBeKy Mo3BONSIET pa3BesiTb COMHEHWUS U MOHATb, YTO
9TO MOLLUEHHUKM MbITAlOTCA 3aBnageTb BalWUMK  CPeacTBaMu U
NMYLLIECTBOM;

- He cnegyeTt oTBevaTb Ha 3BOHKM UM SMS-coobueHnst ¢ HEM3BECTHbIX
HOMEpPOB C NPOCLOON NOMOXUTb HA CYET AEHbLI;

- He crnegyeT coobwartb no TenegoHy koMy 6bl TO HM ObiNo cBegeHus
NINYHOIO XapakTepa.

CBoeBpeMeHHoe obpalleHne B MpaBoOXpaHUTENbHbIE OpraHbl MOXET NOMOYb
OPYrMM  TOASIM  He MNOMacTbCA Ha  HEe3aKoHHble  YNOBKWU TenedOHHbIX
MOLLIEHHWUKOB.

MNpoTnBoCTOATH MOLLIEHHUKaM BO3MOXHO nyWb NOBbILLEHHOM
BHUMAaTENbHOCTbIO, 3paBOMbICIINEM n 6,4MTENBHOCTbIO.



